H YG I N A Intelligent Toilet
Certified Installer Program

Certified Installer Program

Recommend. Install. Earn.

Earn extra referral commissions alongside your
installation fees—and stay the trusted certified
installer your customers rely on.

$100

Referral Commission
for every qualifying customer order




HYGINA
How You Earn

$100

+ Your Install Fee

customer hires you for professional
installation

Commission for each qualified referral

Recommend 1 extended referral
$100 commission for plumbers per qualified referral o
Customers save $100 on orders with a referral code $50 bonus when an existing HYGINA

customer refers a new buyer.

*Commissions are tied to confirmed product purchases.

$50

when your referred customer brings
another new customer

You keep the service relationship

The homeowner still needs a professional installer.
That installer can be you.



Income Scenario:

This is an illustrative example. Partners control their own installation pricing.

8 HYGINA installs 8 x $350 installation fee $2,800 installation revenue
8 qualifying product referrals 8 x $100 referral commission $800 commission
Total Installation revenue + referral commission $3,600/month

- No inventory purchase required.

- No minimum order requirement.

- No franchise fee or pay-to-join requirement.

- Partners remain independent contractors and keep their own service pricing.
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Why This Opportunity Fits Plumbers

1. Homeowners already ask plumbers for bathroom

: The simple idea
upgrade advice.

When you recommend HYGINA and the customer buys
2. Smart toilets require practical guidance: water, through your partner link or code, you earn a commission
. . . and stay positioned to handle the installation.
power, space, comfort, and installation fit.

3. Alicensed plumber has more trust than a

i No sales pressure
random online ad. P

. . You are not asked to become a full-time salesperson. You
4. HYGINA gives you a way to monetize that trust introduce a relevant upgrade when it makes sense for the

without carrying inventory. customer.

5. $100 referral commission on every qualified lead
you send. Customers also get an instant $100 More value per job
C!ISCOUI’]t when _they,ShOp via yoyr unique pa rtner A single bathroom conversation can become product
link — a true win-win pa rtnerShlp. commission, installation revenue, and future referral income.



Smart toilet growth trend

U.S. Smart Toilet Market VTT ﬂi’;‘g;@rﬂ

RESEARCH

$ 4,009.64
Million

10.07%

CAGR from
2026 to 2032
$ 2,049.08
Million
Source:

2,:.2 4 2025 2026 2027 2028 2029 2030 www.verifiedmarketresearch.com




Who We Want to Partner With

Licensed plumbers Bathroom remodelers Bidet and toilet specialists
Professionals who can install, advise, and protect Contractors already involved in high-intent Installers who understand customer questions
the customer experience. upgrade projects. around comfort, hygiene, and fit.

Best-fit partner profile

1. Licensed and insured where required by local law.

2. Customer-first, transparent, and comfortable making a simple product recommendation.
3. Able to schedule installation after the customer purchases on the HYGINA website.
4

Willing to use a trackable partner link, QR code, or referral code.



HYGINA
The Customer Journey

Identify Recommend
Customer is planning a Share your HYGINA
toilet upgrade, remodel, partner link, QR code, or
or comfort improvement. referral code.

Customer orders

Customer buys directly
on the HYGINA official
website.

Install

Customer schedules
installation with you.

Get paid

You receive the referral
commission after the
order is confirmed.

HYGINA handles the product order. You keep control of the local installation relationship.



HYGINA
Why It Works for Your Business

Higher job value

Add product referral income to installation labor
revenue.

Repeatable conversations

Every remodel quote, toilet replacement, bidet

request, or aging-in-place upgrade can open the door.

Better close rate

Customers trust a licensed local professional when
choosing an installed product.

Professional positioning

You are not just installing a fixture. You are helping
customers choose a modern bathroom solution.

No inventory risk

No warehouse, no minimum purchase, no
carrying cost.

Trackable earnings

Partner codes and order records make
commissions easier to track and verify.



Why Customers Appreciate the Recommendation

1. They get a guided product choice instead of
guessing online.

2. They know who will install it before they buy.

3. They can ask a local professional about fit, timing,
and setup.

4. They buy from HYGINA directly, keeping product
payment clear and simple.

5. Customers save $100 instantly when purchasing
through your exclusive partner link.

To customer message

You can order the HYGINA smart
toilet directly through this link.
If you choose to move forward, |
can also schedule and handle the
installation for you.



HYGINA
About us
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HYGINA is a premium smart toilet brand backed by a professional Chinese manufacturing factory.
We create all-in-one bidet smart toilets built for modern U.S. bathrooms, prioritizing daily comfort,
superior sanitation & stress-free bathroom upgrades. Fully certified with cUPC, ETL, CEC and DOE, our
code-compliant smart toilets bring cleaner, safer and more convenient living to homeowners and
renovation projects nationwide.



HYGINA
What HYGINA Provides
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Unique partner link, QR code, or referral code.
Simple product talking points and customer FAQ.
Installation checklist and pre-install fit questions.
Order tracking and commission reporting.

Sales support materials for estimates, texts, and
emails.

Clear payout terms and partner onboarding.

/Your role stays simple
Recommend the right
product when appropriate,
give the customer your

partner code, and offer

professional installation.
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HYGINA
Warranty and Support Responsibility

- Product warranty - Local installation scheduling

- Technical troubleshooting - Installation labor quote and payment

- Replacement parts process - Fit verification before install

- Approved product documentation - Local code, permit, insurance, and license compliance

- Order, shipping, and product payment records - Install workmanship and any separately quoted modifications



FAQ for Installers

How do | get paid? Referral commissions are paid after the customer order is confirmed.

Who sets the installation price? You do. The customer pays your installation fee directly, separate from the HYGINA product
purchase.

Do | need to buy inventory? No. Customers order directly through HYGINA using your partner link, QR code, or referral
code.

What if the customer returns the Commission eligibility follows HYGINA return and payout terms

product?

Who handles warranty? HYGINA handles product warranty and parts support. The partner handles local installation

workmanship.



HYGINA
Simple, Transparent, Compliant

Disclose the relationship Keep claims truthful No upfront buy-in

Tell customers you may receive a referral commission if Only share approved product information. Do not No inventory purchase, no franchise fee,
they purchase through your link or code. promise results that HYGINA has not verified. and no pay-to-join requirement.
Sales, not recruiting Respect licensing rules Use clear records

Commissions are tied to real customer purchases, Installation work should follow local plumbing, electrical, Track codes, orders, payment status, and
not to recruiting other installers. permitting, and insurance requirements. customer consent where required.

Recommended disclosure: "I am a HYGINA referral partner and may earn a commission if you purchase through my link or code.”



HYGINA

Start with your next bathroom

upgrade conversation.

Become a HYGINA Certified Installer Partner.
Earn $100 for every qualifying customer order you refer.

Apply as a partner

Refer and install




